apply innovation™

‘Unhandled exception’ during file
selection for volumetric analysis

Symptoms

Ballbar 20 gives an ‘unhandled exception’ when opening multiple results files for volumetric
analysis:
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Background

e There is a bug in the software which only occurs when the screen resolution is set to
anything other than 96DPI

e The only function affected is when multiple files are opened for volumetric analysis
* The bug affects all versions of software up to and including version 5.09.04

How to check your software version:

Select the ‘drop down’ arrow next to the ‘help’ tab and select ‘About’
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Resolution

This is now fixed in the latest release of Ballbar20 software (5.09.05) which is available to
download from the software downloads page

Application note


http://www.renishaw.com/lasercalsupport/en/software-downloads--14692
http://www.renishaw.com/lasercalsupport/en/laser-measurement-and-ballbar-support--11124
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About Renishaw

Renishaw is an established
world leader in engineering
technologies, with a strong
history of innovation in product
development and manufacturing.
Since its formation in 1973, the
company has supplied leading-
edge products that increase
process productivity, improve
product quality and deliver cost-
effective automation solutions.

A worldwide network of subsidiary
companies and distributors
provides exceptional service and
support for its customers.

Products include:

o Dental CAD/CAM scanning
and milling systems.

« Encoder systems for high
accuracy linear, angle and
rotary position feedback.

o Laser and ballbar systems for
performance measurement
and calibration of machines.

o Medical devices for
neurosurgical applications.

+ Probe systems and software
for job set-up, tool setting and
inspection on CNC machine
tools.

« Raman spectroscopy systems
for non-destructive material
analysis.

« Sensor systems and software
for measurement on CMMs
(co-ordinate measuring
machines).

o Styli for CMM and machine
tool probe applications.
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